
WITHDRAWAL AND RETURNS

HOW TO
WITHDRAW.
Changed your mind? As a consumer, you may withdraw from an online purchase

without giving any reason up to and including 14 days after you receive it. Here is how.

TELL US

Up to and including 14 days after receipt

Let us know clearly that you wish to withdraw from the

purchase, where possible with your name, order number

and the products. You do not need prior permission.

Online: ‘Withdraw from contract’, scan the code.

By email: info@atomiqfuel.com

Form: page 2, by post or email. Not required.

ONLINE

Withdraw from
contract

No account
needed

Scan the code or go to

atomiqfuel.com/en/pages/
koop-ongedaan-maken
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PACK IT SAFELY

Where possible, use the original packaging and prevent

leakage or damage. Only send the bottle with a carrier

and shipping method that accept the product.

Opened or leaking?

Contact us first for safe return
instructions. Do not send a leaking
bottle back as an ordinary parcel.
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SEND IT BACK

Within 14 days after your withdrawal notice

You are in time if you send them before that period

expires. Keep your proof of postage. If you changed your

mind, you pay the direct cost of returning them.

RETURN ADDRESS

ATOMIQ B.V. – Retouren
Sluisweg 200
5237 MZ ’s-Hertogenbosch
The Netherlands
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REFUND

Within 14 days of your withdrawal notice

Using the same means of payment. We may wait until we

have received the product or proof that it has been sent

back, whichever happens first.

If you withdraw from the entire
purchase, we also refund the original
standard delivery costs.

A different method only if you agree to
it, at no cost to you.
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Damaged or wrong item?

Email us your order number and, if possible, photos. We will
agree a safe solution with you at no cost to you. Keep the
product; do not pour the contents down the drain.

Questions?

info@atomiqfuel.com

+31 (0)73 234 07 09

atomiqfuel.com
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WITHDRAWAL FORM
Only complete and return this form if you wish to withdraw from

the contract. You do not have to use this form. You can also send

another clear statement or use the ‘Withdraw from contract’

function on the website.

On screen: fill in the fields, save the PDF and email it to
info@atomiqfuel.com.

On paper: print, fill in, sign and post it to the address on the right.

To:

ATOMIQ B.V.
Sluisweg 200

5237 MZ ’s-Hertogenbosch
The Netherlands

Email: info@atomiqfuel.com

I/We hereby give notice that I/we withdraw from my/our contract of sale of the

following goods:

Products and quantities

For example: 1 × Fuel System Restore 250 ml 1 × Injector Deep Clean 250 ml

Order number, if available Ordered on Received on

Name of consumer(s)

Address of consumer(s)

Date Signature of consumer(s), only if this form is submitted on paper:

Delete as appropriate.

This is a translation of the Dutch text. In case of differences, the Dutch version applies.

MODEL WITHDRAWAL FORM
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